




M ar 11 Sep 10 M ar 10 M ar 11 v M ar 11 v

N Z $ m N Z $ m N Z $ m Sep 10 % M ar 10 %

Net interest income 640         638                     595                     0.3                      7.6                      

Other operating income 225         223                     219                      0.9                      2.7                      

Net operating income 865         861                      814                      0.5                      6.3                      

Operating expenses (369)        (367)                   (365)                   (0.5)                     (1.1)                       

Underlying profit 496         494                     449                     0.4                      10.5                     

Charge to provide for bad and doubtful debts (95)          (99)                      (88)                      4.0                      (8.0)                     

Cash earnings before tax 401          395                     361                      1.5                       11.1                       

Income tax expense (118)         (126)                    (106)                    6.3                      (11.3)                    

Cash earnings 283         269                     255                     5.2                      11.0                      

A verage Vo lumes (N Z $ bn)

Gross loans and acceptances 55.4        54.9                    55.0                    0.9                      0.7                      

Interest earning assets 57.2        56.9                    57.2                    0.5                      -                           

Total assets 57.8        57.6                    57.8                    0.3                      -                           

Retail deposits 30.4        28.8                    27.7                    5.6                      9.7                      

P erfo rmance M easures

Cash earnings on average assets 0.98% 0.93% 0.88% 5 bps 10 bps 

Net interest margin 2.24% 2.24% 2.08% -                           16 bps 

Cost to  income ratio 42.7% 42.6% 44.8% (10 bps) 210 bps 

H alf  Year to


